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Pupil and Parent sections 
 
 

 
2.8 Pupils  

Staff can expect pupils learning remotely to: 
 

 Be contactable during the school day – although consider they may not always be in front 
of a device the entire time 

 Complete work to the deadline set by teachers 

 Seek help if they need it, from teachers or learning support assistants  

 Alert teachers if they’re not able to complete work 

 Adhering to this policy at all times during periods of remote learning. 

 Notifying a responsible adult if they are feeling unwell or are unable to complete the 
schoolwork they have been set. 

 
 
2.9  Parents 
 Staff can expect parents with children learning remotely to: 
 

 Make the school aware if their child is sick or otherwise can’t complete work 

 Seek help from the school if they need it and report any technical issues to the school as 
soon as possible. 

 Be respectful when making any complaints or concerns known to staff 

 Adhering to this policy at all times during periods of remote learning. 

 Ensuring their child is available to learn remotely, and that the schoolwork set is 
completed on time and to the best of their child’s ability. 

 Support their child with their learning, pupils of SEND to be supported with the Provision 
Guidance Toolkit and Specialist section on Oak Academy. 

 Ensuring that their child always has access to remote learning material  

 Adhering to the Parent Code of Conduct at all times – Google Classroom Code of Conduct 
when live streaming lessons. – Live Streamed video content must not be re-shared or 
recorded for the safeguarding protection of pupils and staff. 

 


